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Once Customer Is Accented And Payment Is Done. The Franchise
Will Get Notified About It And In The | ead List The Payment
Details Are Also Shown. Franchise Can Update The Work / Service
Status Whether It Is Under Process Or Completed. If It Is
Completed The Franchise Will Share All Details Including

Application Number Fte. To The Customer. Customer Can Access

All These Things Through "application History". Page. Admin Can

Also View All The Transactions And Details.

Q1: as per mention in the figma franchise can update the work/service status but here is not clear how
status will update the franchise in the figma?
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Q2: how will | navigate to this page? From lead table? Once franchise send the quotation to client and
client done the payment then how can | access to this page? There should be separate button for this or
not? What you want? If you want this page should be access from same button “send quotation” just
change the status there then status will not be handled by franchise it will handled automatically but
separate button is recommended if you know any better option let me know
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Q3: here | want to confirm that there should be another field of payment link here



